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Overview

Why can't I view Battery information?

If you are unable to view battery information on the APP or display screen
after connecting the inverter with the battery (as shown in the photo Below), It
is very likely due to a communication issue between the Battery BMS and the
Solar inverter. This post may help you solve this common problem. 

How do I connect a Felicity solar battery to solarassistant?

As the battery manual instructs, the first battery should be set to address 1,
the second to address 2, etc. On the SolarAssistant configuration page, select
the "Voltronic LIB" protocol. Once you press connect in SolarAssistant, you
should see each pack show up under the battery section. How to connect a
Felicity Solar battery to SolarAssistant. 

Can solarassistant read a battery via RS485?

The battery communication port contain pins for both RS485 (pin 5 - 6) and
CAN (pin 7 - 8). Only one device can read the battery via RS485 at the same
time, which means that if the inverter is already reading the battery, then
SolarAssistant can not additionally read it at the same time. 

Can solarassistant read a battery at the same time?

Only one device can read the battery via RS485 at the same time, which
means that if the inverter is already reading the battery, then SolarAssistant
can not additionally read it at the same time. As the battery manual instructs,
the first battery should be set to address 1, the second to address 2, etc.
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How to view the local solar container communication station battery address

COMMUNICATION STATION 

Communication base station battery bms As a
telecommunication management system, BMS
ensures stable and continuous power supply for
base stations during high-load operations by ...

USER MANUAL 

May 30, 2024 · Clicking on the SN of CH1000,
users can enter CH1000 device details, and view
CH1000 device basic information, real-time
information, communication pa-rameters and
other ...

How to Set Up a Mobile Solar Container
Effectively

Jun 12, 2025 · Learn how to set up a mobile solar
container efficiently--from site selection and
panel alignment to battery checks and EMS
configuration. Avoid common mistakes and get
...

How to solve Inverter & battery ...

Jan 9, 2025 · How to solve Inverter & battery
Communication issues ?Explore practical tips on
resolving communication issues between ...
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Smart Communication Unit 

Feb 10, 2023 · 1.1 Preface This manual describes
in detail the SCU intelligent communication
gateway in the form of overviews, charts,
operation steps, and examples, to facilitate
better ...

How to solve Inverter & battery
Communication issues 

Jan 9, 2025 · How to solve Inverter & battery
Communication issues ?Explore practical tips on
resolving communication issues between
inverters and batteries, ensuring smooth and ...

4 Steps Battery Communication with Sol-
Ark / Deye Inverter

Mar 4, 2024 · 1 nnect Communication CableUse
RJ45 cable from battery package.2.Set Battery
AddressMaster battery connect to Sol-Ark/Deye
Inverter only.3.Select Protocol ...
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Communication Methods and Security in
...

Aug 26, 2024 · Local monitoring----RS485
wire/CAN wire connection For communication
between the inverter and battery The inverter
and the ...

SunSpec protocol for connecting
inverters, meters and ...

Apr 19, 2024 · The Modbus-based SunSpec
protocol enables the uncomplicated connection
of solar energy systems and battery storage
systems. From version 0.9.8.0, the Universal
Cloud ...

Data communication with Victron Energy
products

Dec 21, 2022 · Many of our customers integrate
our products into their own systems, using data
communication protocols. There are several
options to establish data communication. The ...

Communication Methods and Security in
Home Solar Systems

Aug 26, 2024 · Local monitoring----RS485
wire/CAN wire connection For communication
between the inverter and battery The inverter
and the battery are required to be compatible ...
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Felicity Solar battery setup in
SolarAssistant

Connecting a Felicity Solar battery If your
inverter is already reading your Felicity Solar
battery, then select "Use inverter values" as the
battery source in SolarAssistant and skip this
guide.

How to Set Up a Mobile Solar Container
...

Jun 12, 2025 · Learn how to set up a mobile solar
container efficiently--from site selection and
panel alignment to battery checks and EMS ...

SunSpec protocol for connecting
inverters, ...

Apr 19, 2024 · The Modbus-based SunSpec
protocol enables the uncomplicated connection
of solar energy systems and battery storage ...

4 Steps Battery Communication with Sol-
Ark / ...

Mar 4, 2024 · 1 nnect Communication CableUse
RJ45 cable from battery package.2.Set Battery
AddressMaster battery connect to Sol-Ark/Deye
...
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Contact Us

For technical specifications, project proposals, or partnership inquiries, please visit:
https://www.eiei.pl

Scan QR Code for More Information

https://www.eiei.pl
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